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WHAT IS THE SUPER USER?

RAND®X

NEW: Super User Role Available

We have upgraded the platform to include a super user role.

You can now upgrade your account to have the Super User role in addition to your
current role.

Super Users are responsible for managing the users within the HTC. Super Users can:

View all users in HTC
Update each user's details
Add new users to the HTC
Enable and disable users

AN N NN

Approve new self-registration users to this HTC

Please be aware that you will be required to provide the "Super User Access Code”
delivered to you by your Novo Nordisk representative.

Should you no longer wish to be a Super User at any time, you may assign another user
the Super User role before removing the Super User Role from your account.

* Each HTC will have at least one dedicated Super User.

* The Super User role has permissions to create and invite users to the Randox
ConcizuTrace™ Portal.

* They can invite users to sign up to the portal or directly create new accounts.

* They can also assign a role to themselves, either full access or limited access
and set up other Super Users!

* This access level replaces the registration portal and enables HTCs to create
new accounts as and when required.

What is the Super User? 01



SIGNING UP AS A SUPER USER

The Super User will receive a welcome letter by RAND®X
their Novo Nordisk representative, inviting them
to sign up for the portal.

The welcome letter will provide the Super User
with a link, directing them to the portal to
register.

This welcome letter will also provide them with
the single-use Super user access code that will
be required for registering as the super user.

RANDOX
Login
1) Upon arriving at the Randox ——
ConcizuTrace™ Portal, the user will ‘
have the option to select “Sign up [ \
now” — this will take the user to the — :
welcome message. B
[ e ]

RAND®X

Welcome to the Randox
ConcizuTrace™ portal.

45 roqured By Tha Cancaumab

2) The welcome message details the
requirement for the portal and lists
the necessary steps for completing
registration and accessing the
Randox ConcizuTrace™ Portal.

Select “Continue” to proceed to :
the next step. T m——

aRemotyuly further odvice bom Aonday at conciutrans suEpon ranaK.com.

Randos enceavours ta focilina this joumey by meking tha rogisiration os imutve
and quick ox possitin. i comglionco WEN Deto Socuity ond Reguinary
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RAND®X
3) In order to create the account - the

user will be prompted to enter their
professional email address, :
associated with their HTC. i

Create an cccount
e e

A valid email address must be
entered to allow the user to
proceed.

Once the email address has been
entered, the user should select
“Send verification code”

4) The “Verification code” field will
appear enabling the 6-digit pass
code to be entered.

*Note the code may be delivered to the user’s junk mail

The user should enter the code
provided and select “verify code” to
continue. A valid code must be
entered to proceed.

Signing up as a Super User 03



5) Once the verification code has
been entered, the user can set their
password and provide their details. e

The user can also select their o \
language from the drop-down menu. o -~
Once all details have been entered, \

the user can select “Create” — %

to continue.

RAND®X

6) The user will receive the thank-you
Thank you for creating an account.

pop-up and will be prompted to go
. . Youmay Now 3ign In to your count Ploose note that @ Super Ussr
back to the |og|n screen to |Qg|n to i Mol e gt
their account for the first time

7) The user should enter the email
address they used to sign up and the
password that they created and

select ”LOg in”. R \

If required, the user will also have I S— \
the option to select “Click here to oR s
Set or Update your Password”. “ .

8) The user will then be prompted to RAND®X

select their HTC from the drop

Please select your Institution
down menu.

Once they have chosen their HTC
they can select “Continue”.

04  Signing up as a Super User



9) If the HTC does not currently have a
Super User assigned, the “New Super
User Role Available” pop up will
appear. This details the functionality
of the Super User account.

Once the user selects “Continue”,
they will be prompted to enter their
access code, known as a “Super
User Access Code”.

This code is required to proceed.

10) Once the user has entered their
access code, they will receive the
“Welcome Super User” message.

The message will detail the account
permissions and prompt the user to
go “Back to login” to log into the
Randox ConcizuTrace™ Portal for
the first time.

Upon first login, the user will rr—
be prompted with the End-

RAND®X

NEW: Super User Role Available

RAND®X

Upgrade to Super User

To ba granted the Super User role you must enter your Super User
Access Code

Your HTC is responsible for peoviding the Super Use Access Code
Your Access Code

Access Code

End-User License Agreement ("Agreement’)

RAND®X

Welcome Super User
You Feve sLECHEAY UpGFOed B 0 Super User agcount

You oW NAVE the B0y 10 MONDgE wsers WIthin the HIC. You may naw:

“ Viaw ofl users in HTC

Pczen b3 i for It horgees 16 ok WiTuct

User License Agreement i

(EULA). This details the
terms and conditions of

using the portal. They must
scroll to the bottom, tick
that they agree and select
“Yes, | agree” to enter the
dashboard of the portal.

Signing up as a Super User 05



NAVIGATION - THE RANDOX CONCIZUTRACE™
PORTAL SUPER USER DASHBOARD

The Super User Dashboard shows the number of accounts at each stage/
permission for their HTC.

A “Users” tab is now available in the navigation menu.

RAND@X°U93]’§ ol -.
e ity
& e - iamg Penang Umtves hooees Fus e ] oo
p oot °©o ©®°c Q@ O6s ©: ' O
[+ Lagar ) r— m
Invitad usars
Fending
Lmitad Acoess

Full Accmss

There are two additional buttons that can be used to setup new user accounts,
“Invite Users” and “Create Users”. Each will be covered in detail.

B invite users <+ Create User

06 Navigation



NAVIGATION - THE RANDOX CONCIZUTRACE™
PORTAL, VIEWING ACCOUNTS

@ oo

& umn

T euppor.

[+ Lopos

. Superusers

AT Y IZ|
[T ——— s |Z|

000

Selecting “Users” from the navigation menu on the left, will allow the Super User

to toggle to different pages to view the status of users either pending to be set
up, or those with different permissions.

4

The Super User will be the only account registered for the HTC
initially, they will be able to see and edit their own account by selecting
the pencil icon to the right of their account.

Navigation 07



NAVIGATION - THE RANDOX CONCIZUTRACE™
WEB PORTAL, EDITING THE SUPER USER

The Super User can enter further details about themselves.

They can change their language enable/ disable their account and enable/ disable
email notifications.

RAN D@X’Updut& User ot eos | [}
E Oowbood P s i " J . .
ol ®  Update User Form
User
Thi * Firat s © Lo MO *
= it
Emral Accrees * Longusge * weer Lot
Eray o e
T  wppart Ernail Motfighons
B oo e
Rioda
U Srin v (T} Parmissions Sromted
e "
S oy =" Sen 41 Test Croen &Aoo io sampie colechon 6F monagemant
ol e - w i
L i W E
-y it A v Dres o
: - it b
(1] ‘

Super Users can do this for ALL accounts associated with the HTC.

The Super User can also assign an additional role to themselves, either full
access or limited access. If they select either of these roles, they can also toggle
to decide whether they are a Super User or not. The “Permissions Granted” box
shows the user the permissions that will be available to them. The user should
select “Update User” on the bottom right of the screen if any changes are made.
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NAVIGATION - THE RANDOX CONCIZUTRACE™
PORTAL - USER PERMISSIONS

* Submit an order * Add sample collection details
LIMITED * View content and status ¢ Cancel a test order
ACCESS of an order
L N S—
h TE\é!IFVO\IIi?DI-é-RS ¢ See all test orders placed by full access users at your HTC

SUPER ¢ Invite users ¢ View all users
* Create a user ¢ Disable a user
USER + Edit user details

h HTC DETAILS  View the information associated with the HTC

ACCESS

h - * Access to sample collection kit management

If the Super User adds an additional role to their account, they must log out and
log back in for this to take effect.

RAND®X0zrs ) o
Upon log in, the dashboard will EmT T @i elimTel ™ e
look identical to a regular user. = I el &

e : o _
To use the Super User raisen
functionalities, they should
navigate to “Users” in the e
navigation menu. B s
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SETTING UP A NEW USER ACCOUNT METHOD 1 -
CREATE USER

RANDOX 0comrie
This method allows o e
the Super User to
enter details on
the user, including
title, name, email
address and assign
user permissions. L

4+ Create User

Once all mandatory fields are filled and permissions assigned, the Super User can
select “Add User” — a welcome email will then be sent to the new end user.

- s e

RANDOX

The user will receive the following welcome
message to their email address. The message
will detail that an account has been created for
the recipient by their Super User and provides

details on the purpose of the portal. i

.
The user can select “Click to Complete

Account Activation” to be taken to the portal. Wecome 1 the Rendax ConcauTraca™ pore

As required by the Cancizumst

product information an ELISA test measuring
plasms concentration at week 4 affer 151 dosing is recommended in ceder io teke
informed decisons for setbrg the daily maintenance dose

WELCOME

4 dadicated web partsl has bean deveioped by Randox to sngbils tast ordering,

S ipment, iaborstory snalyss and result reperbing under s
prm

. . . for your p 5. only

Upon clicking the link, the user RAND®X o e Eometmer i
will see the welcome message. o e b oo “supes s 3cces e Rarccs orc
Welcome to the Randox functionaifies aasigned fo you.In this first step we ask you fo

I ard login for e fiest fme

ConcizuTrace™ portal

The User should click
“Continue” to proceed.

sasiztanen with this procass, plasse contact your Super user o
| 8avice from Rancox 3t concgueacs pupponirandoy com

furs 1o facilitate thes joumey by making the registration s intultve
[sicle. in compliance with Dute Securty and Regulitony rquire-

Have a question? Click to contact us!
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The user will be prompted to enter
their email address and select “Send
verification code” to receive their
access code.

Once received via email, the user
should enter the code and select
“Verify code” to continue.

The option to “Send new code”
will be available if required.

Once the code has been entered
correctly, the user can continue to
set-up their password.

The password requirements must be
adhered to, and the same password
entered twice to allow the user to
proceed.

RAND®X

User Activation

-
o,

RAND®X

User Activation

RAND®X
User Activation

RAND®X

User Activation

Setting up a new user account
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SETTING UP A NEW USER ACCOUNT METHOD 2 -

INVITE USERS

This method will allow the Super User to enter the email

addresses of as many potential users at once.

B invite Users

RAND@X’InvIt& New Users
A bashboord F L
) Sampla CoSaction OF
B Testonen Users Email Addresses
B rosun .
Emas Addrens
@ Corcaliad Omes
& e
*
Ackt wert
Bl Mancge netution Detk
¥ uneot

Mt Chaergge

Q

Permissions will not be set up at this stage nor will additional user details be

entered by the Super User.

RANDOX

The user will receive the following welcome
message to their email address.

The message will detail that the user has been
invited to complete their account registration.

The user will have the option to select “Click
to Complete Account Activation” to be taken
to the portal.

WELCOME

Thank you for registering to join the Randox ConcizuTrace™
Portal

Click to Complete Account Activation

Viglcoms 1o the Randox ConcouTrace™ portal

As required by the Cancizumst

product information an ELISA test measuring
plasms concentration at week 4 affer 151 dosing is recommended in ceder io teke
informed decisons for setbrg the daily maintenance dose

A dadicated web portsl has bean deveroped by Randax to snabls tast ordering,
sample collection snd shipment, isborstory snalyss snd resuit reporting undera
uniqua web platiorm

RAND®X

Welcome to the Randox
ConclzuTrace™ portal

Firstly, the user will see the
welcome message, which again
details the purpose of the portal
and lays out the steps required
for account completion.

for your patients. only
bsn sccess the Randeox ConcizuTrsce ™ Portsl

has been created by your ‘super user® fo acceas the Randax Conci-
|Portal functionaliies aasigned io you. In this first siep we ask you io
Jaswerd and logan for e fiest bme:

Jre any assistanca with this procass, plaase oortact your Super user of
further Bavice from RANGax Bt CONCIUTace FupponEirandor com

pesvours fo taclitate this joumey by making the registration ss ntuithe
ps possible. in compliance with Cwta Security and Regulaiony mquire-

Have a question? Click to contact us!
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In order to create the account - the
user will be prompted to first enter
their professional email address that
is associated with their HTC.

Once the email address is entered
the user should select “Send
verification code.”

The “Verification code” field will
appear enabling the 6-digit pass code
to be entered.

The user will also have the option to
select “Send new code” if required.

The user should enter the code
provided and select “verify code”
to continue.

A valid code must be entered to
proceed.

Note the code may be delivered to the user’s junk mail

RAND®X

Create an account

RAND@X

Croote on cocount

your email address

Thanks for vesifying your portaltestingengdd@outiook.com account:

Your code is- 359350

::,,,',,, a1 cant from an wrmaritcred errad adcrent Hesie - = RAND@X

Setting up a new user account 13



Upon logging in — the user will be
prompted to select their HTC from the
drop-down menu.

Once selected, the user should click
“Continue” to proceed.

The user will then arrive at this window,
which details that their account is
pending and must be enabled by the
Super User. The contact details of the
Super User will also be provided.

Once the end user has completed their
set-up, the relevant Super User will
receive an email notification alerting
them that an account is pending within
the Randox ConcizuTrace™ Portal.

When the Super User logs into their account, they will see an

account waiting at the “Pending” stage.

RAND®X

Please select your Institution

RAND®X

Your account is pending.
A Super User must enable account for you to IOgir\

We have informed the super user within your
institution that your account is pending

Super User

Name: John Smith

Email Address: PortalTestingEngO3@outlook.com

Back to login

New pending user: John Smiths

This is a system generated notification email.
John Smith

Message: New pending user: John Smiths
john_smiths01@outlook.com has requested

creation of a new user account. This is now
pending your approval.

Click here to go to Web Portal

De

Users

List of users,
Invited Pending Limited Access Full Access
2 2 @ o O :?

super Users Inactive

®:2 O0° O
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Qe » New Notifications ®

The Super‘ pser will a!so receive an in- New pending user. John Smiths
portal notification which can be viewed john.smithsOl@outlook.com has
by selecting the bell icon on the top [ requested creation of a new user g

account. This is now pending your

right side of the portal. approval.

The Super User can select “Users”, followed by “Pending” from the navigation
window or select the “Pending” timeline from the dashboard. This will take the
Super User to the screen where all pending accounts can be viewed.

RAND@X'UEFrS e
: ;;::::mnm & Pﬂnejng’
B lnsl::d - v Q
Bl Resuts -
[ r—
& Usern -4
B = ]
o

The Super User can complete the creation of the account by adding the
new users title and assigning the new users’ permissions within the Randox
ConcizuTrace™ Portal.

It is the decision of the Super User which permissions each new user receives.

Once complete the Super User should click “Update User”.
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Now when the new user logs in, they will be taken to the main dashboard of the
Randox ConcizuTrace™ Portal.
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